Abstract

The purpose of the presentation is to draw attention to the important fact that 95% of conflicts and problems between people are caused by inappropriate behavior and communication. 
I would like to draw attention to how important the personality knowledge and communication are. 
If we want to be considered a pleasant person and want to be accepted more easily or to achieve greater success either in our personal or professional lives this knowledge is essential.
 I would like to highlight this with the presentation.
